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675$7e*,(

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�pWp�pYDOXp�IDYRUDEOHPHQW�HQ�WHUPHV�G¶XWLOLWp�HQ
WHQDQW�FRPSWH�GH�VHV�LPSDFWV�HQYLURQQHPHQWDX[�" ��� )DLEOH 3ULRULWDLUH +<h�G�]djQ][�"���

3OXW{W�GLIILFXOWp�)257(�VXU�OH�WHUUDLQ�FDU�WRXMRXUV�VXEMHFWLI�HW�VRXPLV�j�LQWHUSUpWDWLRQ��
4XLG�G
XQ�VLWH�ZHE�pFR�FRQoX�SRXU�YHQGUH�XQ�689�GLHVHO�GH���WRQQHV�"
-XJHU�OD�FRQIRUPLWp�GX�VHUYLFH�QXPpULTXH��SDV�O
DFWLYLWp�GH�O
HQWUHSULVH�RX�GX�SURGXLW�"

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�GpILQL�VHV�FLEOHV�XWLOLVDWULFHV��OHV�EHVRLQV�PpWLHUV�
HW�OHV�DWWHQWHV�UpHOOHV�GHV�XWLOLVDWHXUV�FLEOHV�" ��������� )DLEOH 3ULRULWDLUH +<h�G�]djQ][�"���

$WWHQWLRQ���LO�\���FRQGLWLRQV�j�YpULILHU�GDQV�FH�PrPH�FULWqUH��
&UpHU�XQH�pYDOXDWLRQ��3DUWLHOOHPHQW�FRQIRUPH��"��!�FHOD�SHXW�rWUH�XQ�5,648(��6LQRQ��
UHIRUPXOHU�SRXU�SRXYRLU�YDOLGHU�OD�FRQIRUPLWp�XQLWDLUH�

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�GpILQL�OD�OLVWH�GHV�SURILOV�GH�PDWpULHOV�TXH�OHV�
XWLOLVDWHXUV�YRQW�SRXYRLU�HPSOR\HU�SRXU�\�DFFpGHU�" ��� )DLEOH 3ULRULWDLUH +<h�G�]djQ][�"���

��� /H�VHUYLFH�QXPpULTXH�HVW�LO�XWLOLVDEOH�VXU�G¶DQFLHQV�PRGqOHV�GH�WHUPLQDX[�" ��� )DLEOH 3ULRULWDLUH "���hQ�YI�hIgpQEI�[kZKgQfkI�[�]dJgI�
d<h�hkg�Gk�Z<jKgQIY

6FRSH�GH�O
LQWLWXOp�GX�FULWqUH�WURS�LPSUpFLV�
&RPSUHQGV�SDV�OH�FDV�1�$��0DWpULHO�PrPH�VL�F
HVW�XQH�$3,�SDU�H[HPSOH��RX�XQ�DOJR��
eTXLSHPHQWV�REOLJDWRLUHV

��� /H�VHUYLFH�QXPpULTXH�HVW�LO�XWLOLVDEOH�VXU�G¶DQFLHQQHV�YHUVLRQV�GX�V\VWqPHV�
G¶H[SORLWDWLRQ�HW�QDYLJDWHXUV�ZHE�" ��� )DLEOH 0RGpUp

1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�
SDV�VXU�XQ�V\VWqPH�G¶H[SORLWDWLRQ�RX�
XQ�QDYLJDWHXU�ZHE

6FRSH�GH�O
LQWLWXOp�GX�FULWqUH�WURS�LPSUpFLV��5LVTXH�GH�VpFXULWp�DYHF�G
DQFLHQV�26�HW�
QDYLJDWHXUV�QRQ�PDLQWHQXV�
&RPSUHQGV�SDV�OH�FDV�1�$

��� /H�VHUYLFH�QXPpULTXH�V¶DGDSWH�W�LO�j�GLIIpUHQWV�W\SHV�GH�WHUPLQDX[�G¶
DIILFKDJH�" ��� )RUW 3ULRULWDLUH

1�$���VL�OH�VHUYLFH�QXPpULTXH�QH�
SURSRVH�G¶LQWHUIDFH�XWLOLVDWHXU�VXU�
pFUDQ

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�pWp�FRQoX�DYHF�GHV�WHFKQRORJLHV�VWDQGDUG�
LQWHURSpUDEOHV�SOXW{W�TXH�GHV�WHFKQRORJLHV�VSpFLILTXHV�HW�IHUPpHV�" ��� )RUW 5HFRPPDQGp +<h�G�]djQ][�"���

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�DX�PRLQV�XQ�UpIpUHQW�LGHQWLILp�HQ�pFRFRQFHSWLRQ�
QXPpULTXH�" ��� )DLEOH 5HFRPPDQGp +<h�G�]djQ][�"���

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�LGHQWLILp�GHV�LQGLFDWHXUV�SRXU�PHVXUHU�VHV�
LPSDFWV�HQYLURQQHPHQWDX[�" ��� )RUW 5HFRPPDQGp +<h�G�]djQ][�"���

���� /H�VHUYLFH�QXPpULTXH�V¶HVW�LO�IL[p�GHV�REMHFWLIV�HQ�PDWLqUH�GH�UpGXFWLRQ�RX�
GH�OLPLWDWLRQ�GH�VHV�SURSUHV�LPSDFWV�HQYLURQQHPHQWDX[�" ���� 0R\HQ 3ULRULWDLUH +<h�G�]djQ][�"���

���� /H�VHUYLFH�QXPpULTXH�UpDOLVH�W�LO�UpJXOLqUHPHQW�GHV�UHYXHV�SRXU�V¶DVVXUHU�GX�
UHVSHFW�GH�VD�GpPDUFKH�G¶pFRFRQFHSWLRQ�" ���� )RUW 5HFRPPDQGp +<h�G�]djQ][�"���

���� /H�VHUYLFH�QXPpULTXH�PLQLPLVH�W�LO�OD�FROOHFWH�GH�GRQQpHV�DX�VWULFW�
QpFHVVDLUH�" 1(: 0R\HQ 5HFRPPDQGp +<h�G�]djQ][�"���

7RXW�UpIpUHQWLHO�QH�SDV�IDLUH�GH�GRXEORQ�DYHF�G
DXWUHV�UpIpUHQWLHOV��
6
DJLW�LO�GH�GRQQpHV�QpFHVVDLUHV�RX�GH�GRQQpHV�SHUVRQQHOOHV�"
&ULWqUH�GpMj�FRXYHUW�SDU�OH�5*3'�HW�&1,/���LOV�QH�FRXYUHQW��TXH��OHV�GRQQpHV�
SHUVRQQHOOHV�PDLV�OD�UpIOH[LRQ�SRXUUDLW�rWUH�LFL�GH�YRXORLU�SOXV�LQVLVWHU�VXU�OD�YpULILFDWLRQ�GH�
OD�PLQLPLVDWLRQ�GX�YROXPH�GH�OD�FROOHFWH�GHV�GRQQpHV�QpFHVVDLUHV�XWLOHV����PLQLPLVHU�OH�
YROXPH�GH�GRQQpHV�FROOHFWpHV�

���� /H�VHUYLFH�QXPpULTXH�SXEOLH�W�LO�VRQ�FRGH�VRXUFH�VRXV�OLFHQFH�RSHQ�VRXUFH�
" 1(: 0R\HQ 5HFRPPDQGp +<h�G�]djQ][�"���

95$,0(17�"��!�*526�5,648(�SRXU�OHV�pGLWHXUV�SURSULpWDLUHV�HW�SRXU�WRXW�
FRQFHSWHXU�GpYHORSSHXU��/D�SOXSDUW�GHV�SURMHWV�Q
RQW�DEVROXPHQW�SDV�EHVRLQ�GH�SXEOLHU�
OHXUV�VRXUFHV���LOV�WRXUQHQW�VXU�GHV�&06��2��FHOD�VHUDLW�FHQWUDOLVp�"
�!!�,QVLVWHU�SOXW{W�VXU�O
RXYHUWXUH�GHV�FRGHV�

���� /H�VHUYLFH�QXPpULTXH�UHSRVH�W�LO�VXU�GHV�$3,�GRFXPHQWpHV�HW�RXYHUWHV�SRXU�
LQWHUDJLU�DYHF�OH�PDWpULHO�" 1(: 0R\HQ 5HFRPPDQGp

1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�
SDV�VXU�XQ�REMHW�FRQQHFWp�RX�GH�
SpULSKpULTXH�PDWpULHO

'RXEORQ�DYHF�FULWqUH�����

���� /H�VHUYLFH�QXPpULTXH�D�W�LO�UHFRXUV�j�XQ�QLYHDX�GH�FKLIIUHPHQW�DGDSWp�j�VHV�
EHVRLQV�" 1(: 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�Q¶D�SDV�UHFRXUV�j�XQ�

PpFDQLVPH�GH�FKLIIUHPHQW

&ULWqUH�VpFXULWp��GpMj�FRXYHUW�SDU�OH�5pIpUHQWLHO�*pQpUDO�GH�OD�6pFXULWp��5*6��"
,QWpUrW�HQYLURQQHPHQWDO�GX�FKLIIUHPHQW�"��FDV�G
XVDJH�WUqV�VSpFLILTXHV��j�OD�PDUJH�
6L�FHOD�LQFOXW�OH�KWWSV��GRXEORQ�DYHF�OH�����TXL�FRXYUH�OH�KWWSV��UpSRQG�j�OD�PDMRULWp�GHV�
FDV�G
XVDJH�

63e&,),&$7,216
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���
/H�VHUYLFH�QXPpULTXH�D�W�LO�pWp�FRQoX�DYHF�XQH�UHYXH�GH�FRQFHSWLRQ�HW�XQH�
UHYXH�GH�FRGH�HQ�D\DQW�SRXU�XQ�GHV�REMHFWLIV�GH�UpGXLUH�OHV�LPSDFWV�
HQYLURQQHPHQWDX[�GH�FKDTXH�IRQFWLRQQDOLWp�"

��� )DLEOH 5HFRPPDQGp +<h�G�]djQ][�"���

���
/H�VHUYLFH�QXPpULTXH�D�W�LO�SUpYX�XQH�VWUDWpJLH�GH�GpFRPPLVVLRQQHPHQW�
SRXU�VHV�IRQFWLRQQDOLWpV��VHV�FRPSRVDQWV�RX�VHV�HQYLURQQHPHQWV�QRQ�
XWLOLVpV�"

��� )DLEOH 5HFRPPDQGp +<h�G�]djQ][�"���

��� /H�VHUYLFH�QXPpULTXH�LPSRVH�W�LO�j�VHV�IRXUQLVVHXUV�GH�JDUDQWLU�XQH�
GpPDUFKH�GH�UpGXFWLRQ�GH�OHXUV�LPSDFWV�HQYLURQQHPHQWDX[�" ��� 0R\HQ 5HFRPPDQGp

1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�
SDV�VXU�O¶DSSHO�j�GHV�IRXUQLVVHXUV�
H[WpULHXUV

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�SULV�HQ�FRPSWH�OHV�LPSDFWV�HQYLURQQHPHQWDX[�
GHV�FRPSRVDQWV�G¶LQWHUIDFH�SUrWV�j�O¶HPSORL�XWLOLVpV�" ��� 0R\HQ 0RGpUp

1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�
SDV�VXU�GHV�FRPSRVDQWV�G¶LQWHUIDFH�
SUrWV�j�O¶HPSORL

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�SULV�HQ�FRPSWH�OHV�LPSDFWV�HQYLURQQHPHQWDX[�
GHV�VHUYLFHV�WLHUV�XWLOLVpV�ORUV�GH�OHXU�VpOHFWLRQ�" ��� )RUW 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�

SDV�VXU�GHV�VHUYLFHV�WLHUV

&RPSOH[LWp�GHV�PR\HQV�GH�FRQWU{OH�IDLVDQW�UpIpUHQFH�j�GH�QRPEUHX[�DXWUHV�FULWqUHV��
'DQV�OHV�IDLWV��OD�YDOLGDWLRQ�VHUD�GRQF�FRPSOLTXpH��6XJJHVWLRQ���pYLWHU�OD�FRQGLWLRQ�GH�
YDOLGDWLRQ�GpSHQGDQWH�GH�OD�YDOGDWLRQ�G
DXWUHV�FULWqUHV�LPEULTXpV�

��� /H�VHUYLFH�QXPpULTXH�pYLWH�W�LO�ORUVTXH�FHOD�HVW�SRVVLEOH�G¶DYRLU�UHFRXUV�j�
GHV�EULTXHV�WHFKQRORJLTXHV�pQHUJLYRUHV�HW�FRQVRPPDWULFHV�HQ�UHVVRXUFHV�" 1(: )RUW 5HFRPPDQGp

1�$�VL�OH�VHUYLFH�QH�UHSRVH�SDV�VXU�
XQH�EULTXH�WHFKQRORJLTXH�pQHUJLYRUH�
�LQWHOOLJHQFH�DUWLILFLHOOH��PpWDYHUV��
PLQDJH�

3HX�G
XWLOLWp�DX�UHJDUG�GX�����HW������3HXW�rWUH�UHYRLU�FHV���FULWqUHV�SUpFpGHQWV�SRXU�YRLU�
FH�TXL�HVW�DSSOLFDEOH�HW�DXGLWDEOH�"

$5&+,7(&785(

���
/H�VHUYLFH�QXPpULTXH�UHSRVH�W�LO�VXU�XQH�DUFKLWHFWXUH��GHV�UHVVRXUFHV�RX�
GHV�FRPSRVDQWV�FRQoXV�SRXU�UpGXLUH�OHXUV�SURSUHV�LPSDFWV�
HQYLURQQHPHQWDX[�"

��� 0R\HQ 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�QH�UHSRVH�SDV�VXU�
GHV�FRPSRVDQWV

&RPSOH[LWp�GHV�PR\HQV�GH�FRQWU{OH�IDLVDQW�UpIpUHQFH�j�GH�QRPEUHX[�DXWUHV�FULWqUHV��
'DQV�OHV�IDLWV��OD�YDOLGDWLRQ�VHUD�GRQF�FRPSOLTXpH��6XJJHVWLRQ���pYLWHU�OD�FRQGLWLRQ�GH�
YDOLGDWLRQ�GpSHQGDQWH�GH�OD�YDOGDWLRQ�G
DXWUHV�FULWqUHV�LPEULTXpV�

���
/H�VHUYLFH�QXPpULTXH�IRQFWLRQQH�W�LO�VXU�XQH�DUFKLWHFWXUH�SRXYDQW�DGDSWHU�OD�
TXDQWLWp�GH�UHVVRXUFHV�XWLOLVpHV�HQ�IRQFWLRQ�GH�OD�FRQVRPPDWLRQ�GX�VHUYLFH�
"

��� )RUW 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�QH�UHSRVH�SDV�VXU�
GHV�UHVVRXUFHV�VHUYHXUV

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�SULV�HQ�FRPSWH�O¶pYROXWLRQ�WHFKQLTXH�GHV�
SURWRFROHV�" ��� )DLEOH 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶XWLOLVH�

SDV�GH�FRQQH[LRQ�UpVHDX�LQWHUQHW

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�SURWRFROH�G¶pFKDQJH�DGDSWp�DX[�
FRQWHQXV�WUDQVIpUpV�" ��� 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶XWLOLVH�

SDV�GH�FRQQH[LRQ�UpVHDX�LQWHUQHW

���
/H�VHUYLFH�QXPpULTXH�JDUDQWLW�LO�OD�PLVH�j�GLVSRVLWLRQ�GH�PLVHV�j�MRXU�
FRUUHFWLYHV�SHQGDQW�WRXWH�OD�GXUpH�GH�YLH�SUpYXH�GHV�pTXLSHPHQWV�HW�GHV�
ORJLFLHOV�OLpV�DX�VHUYLFH�"

��� 0R\HQ 0RGpUp 1�$�VL�DXFXQ�pTXLSHPHQW�Q¶HVW�OLp�DX�
VHUYLFH�QXPpULTXH

��� /H�VHUYLFH�QXPpULTXH�SURSRVH�W�LO�G¶LQVWDOOHU�GHV�PLVHV�j�MRXU�FRUUHFWLYHV�
LQGpSHQGDPPHQW�GHV�PLVHV�j�MRXU�pYROXWLYHV�GH�IDoRQ�WUDQVSDUHQWH�" ��� 0R\HQ 5HFRPPDQGp

1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�
SURSRVH�SDV�GH�PLVHV�j�MRXU�
pYROXWLYHV��QRQ�HVVHQWLHOOHV�

��� /H�VHUYLFH�QXPpULTXH�SURSRVH�W�LO�OHV�PLVHV�j�MRXU�LQFUpPHQWLHOOHV��DILQ�GH�
QH�SDV�UHPSODFHU�WRXW�OH�FRGH�j�FKDTXH�PLVH�j�MRXU�" 1(: 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�

SURSRVH�SDV�GH�PLVH�j�MRXU %RQQH�LGpH��

��� /H�VHUYLFH�QXPpULTXH�GpVDFWLYH�W�LO�OHV�HQYLURQQHPHQWV�GH�GpYHORSSHPHQW�
VXU�OHV�SODJHV�KRUDLUHV�R��LO�HVW�LQXWLOLVp�" 1(: 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�

SDV�VXU�O¶XWLOLVDWLRQ�GH�VHUYHXU %RQQH�LGpH��

8;�8,

��� /H�VHUYLFH�QXPpULTXH�HVW�LO�XWLOLVDEOH�YLD�XQH�FRQQH[LRQ�EDV�GpELW�" ��� )DLEOH 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�HVW�XWLOLVDEOH�KRUV�
FRQQH[LRQ /H�1�$�SHXW�DX�FRQWUDLUH�rWUH�XQ�FDV�G
XVDJH�SUpYX�

��� /H�VHUYLFH�QXPpULTXH�FRPSRUWH�W�LO�XQLTXHPHQW�GHV�DQLPDWLRQV��YLGpRV�HW�
VRQV�GRQW�OD�OHFWXUH�DXWRPDWLTXH�HVW�GpVDFWLYpH�" ��� )DLEOH 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QH�FRPSRUWH�QL�

DQLPDWLRQ��YLGpR�RX�VRQ
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��� /H�VHUYLFH�QXPpULTXH�DIILFKH�W�LO�XQLTXHPHQW�GHV�FRQWHQXV�VDQV�GpILOHPHQW�
LQILQL�" ��� 0R\HQ 5HFRPPDQGp 3DV�G¶RSWLRQ�1�$

��� /H�VHUYLFH�QXPpULTXH�RSWLPLVH�W�LO�OH�SDUFRXUV�GH�QDYLJDWLRQ�SRXU�FKDTXH�
IRQFWLRQQDOLWp�SULQFLSDOH�" ��� 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QH�UHSRVH�SDV�VXU�XQ�

SDUFRXUV�GH�QDYLJDWLRQ

$WWHQWLRQ���,O�V
DJLW�LFL�G
XQ�FULWqUH�YpULILDEOH�SDU�GpFODUDWLIV�GHV�DFWLRQV�PHQpHV�
3RXUWDQW��OHV�PR\HQV�GH�FRQWU{OH�LQGLTXHQW����'pILQLU�GHV�LQGLFDWHXUV�HQYLURQQHPHQWDX[�
SRXU�OHV�SDUFRXUV�LGHQWLILpV�HW�DQDO\VHU�OH�F\FOH�GH�YLH����!�GDQV�OHV�IDLWV��SHUVRQQHV�QH�
YpULILHUD�FDU�O
$&9�HVW�FRQWUDLJQDQWH�HW�FRXWHXVH�

��� /H�VHUYLFH�QXPpULTXH�SHUPHW�LO�j�O¶XWLOLVDWHXU�GH�GpFLGHU�GH�O¶DFWLYDWLRQ�G¶XQ�
VHUYLFH�WLHUV�" ��� )DLEOH 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QH�UHSRVH�SDV�VXU�XQ�

VHUYLFH�WLHUV

���
/H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�PDMRULWDLUHPHQW�GHV�FRPSRVDQWV�
IRQFWLRQQHOV�QDWLIV�GX�V\VWqPH�G¶H[SORLWDWLRQ��GX�QDYLJDWHXU�RX�GX�ODQJDJH�
XWLOLVp�"

��� 0R\HQ 0RGpUp 3DV�G¶RSWLRQ�1�$

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQLTXHPHQW�GX�FRQWHQX�YLGpR��DXGLR�HW�
DQLPp�SRUWHXU�G¶LQIRUPDWLRQV�" ��� )DLEOH 0RGpUp

1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶XWLOLVH�
SDV�GH�FRQWHQX�YLGpR��DXGLR�RX�
DQLPDWLRQ

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�GX�WH[WH�RX�GH�O¶LPDJH�DX�OLHX�GH�FRQWHQX�
YLGpR�DXGLR�RX�DQLPp��ORUVTXH�FHOD�HVW�SRVVLEOH�" ��� )DLEOH 0RGpUp

1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶XWLOLVH�
SDV�GH�FRQWHQX�YLGpR��DXGLR�RX�G¶
DQLPDWLRQ

��� /H�VHUYLFH�QXPpULTXH�SHUPHW�LO�GH�PHWWUH�HQ�SDXVH�OHV�DQLPDWLRQV��
GpILOHPHQWV�RX�FOLJQRWHPHQWV�" ��� )DLEOH 0RGpUp

1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶XWLOLVH�
SDV�GH�FRQWHQX�DQLPp��GH�GpILOHPHQW�
RX�GH�FOLJQRWHPHQW�DXWRPDWLTXH

6XJJHVWLRQ���QLYHDX�GH�SULRULWp�)257�DILQ�GH�OLPLWHU�OHV�UHTXrWHV�HW�UHVVRXUFHV�QRQ�
VRXKDLWpHV�SDU�O
XWLOLVDWHXU�

���� /H�VHUYLFH�QXPpULTXH�OLPLWH�W�LO�OD�WDLOOH�GHV�SROLFHV�GH�FDUDFWqUHV�
WpOpFKDUJpHV�" 1(:������� )DLEOH 0RGpUp 3DV�G¶RSWLRQ�1�$

$WWHQWLRQ��OH�WHUPH��WDLOOH�GH�SROLFHV��GpILQLW�OH�FRUSV�GH�OD�SROLFH�W\SRJUDSKLTXH��H[SULPp�
HQ�HP��S[��SRLQWV�SLFR�RX�SRLQWV�GLGR��/H�WHUPH��SRLGV��HVW�SOXV�DSSURSULp�
'H�SOXV�OH�FULWqUH�GH�YDOLGDWLRQ�UHFRPPDQGH���SROLFHV�HW���YDULDQWHV�SDU�SROLFH�SRXU�XQ�
WRWDO�GH�����.R��2U��OH�FKDUJHPHQW�GH�FHV���ILFKLHUV�DWWHLQW�IUpTXHPPHQW�HQ�PR\HQQH�
����.R�SDU�ILFKLHU��GRQF�����.R�DX�WRWDO���

���� /H�VHUYLFH�QXPpULTXH�OLPLWH�W�LO�OHV�UHTXrWHV�VHUYHXU�ORUV�GH�OD�VDLVLH�
XWLOLVDWHXU�" ���� )DLEOH 0RGpUp 3DV�G¶RSWLRQ�1�$

���� /H�VHUYLFH�QXPpULTXH�LQIRUPH�W�LO�O¶XWLOLVDWHXU�GX�IRUPDW�GH�VDLVLH�DWWHQGX�
DYDQW�VD�YDOLGDWLRQ�" ���� )DLEOH 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�

SDV�VXU�XQ�IRUPXODLUH

����
/H�VHUYLFH�QXPpULTXH�YpULILH�W�LO�OHV�VDLVLHV�HW�OHV�IRUPDWV�GH�GRQQpHV�
REOLJDWRLUHV�j�OD�VRXPLVVLRQ�G¶XQ�IRUPXODLUH�VDQV�UHTXrWH�VHUYHXU�ORUVTXH�F¶
HVW�SRVVLEOH�"

���� )DLEOH 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�
SDV�VXU�XQ�IRUPXODLUH

���� /H�VHUYLFH�QXPpULTXH�LQIRUPH�W�LO�O¶XWLOLVDWHXU��DYDQW�OH�WUDQVIHUW��GHV�SRLGV�HW�
IRUPDWV�GH�ILFKLHU�DWWHQGXV�" ���� )DLEOH 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�

SDV�VXU�XQ�WUDQVIHUW�GH�ILFKLHU

���� /H�VHUYLFH�QXPpULTXH�YpULILH�W�LO�GHV�OLPLWHV�GH�SRLGV�HW�GH�IRUPDWV�VXU�OHV�
ILFKLHUV�SRXYDQW�rWUH�WUDQVPLV�SDU�O¶XWLOLVDWHXU�" ���� 0R\HQ 0RGpUp

1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�
SDV�VXU�XQ�WUDQVIHUW�GH�ILFKLHU�GDQV�OH�
FDGUH�G¶XQ�IRUPXODLUH

6XJJHVWLRQ���UHPSODFHU��GHV��SDU��OHV�

���� /H�VHUYLFH�QXPpULTXH�LQGLTXH�W�LO�j�O¶XWLOLVDWHXU�TXH�O¶XWLOLVDWLRQ�G¶XQH�
IRQFWLRQQDOLWp�D�GHV�LPSDFWV�HQYLURQQHPHQWDX[�LPSRUWDQWV�" ���� )DLEOH 5HFRPPDQGp 3DV�G¶RSWLRQ�1�$

���� /H�VHUYLFH�QXPpULTXH�OLPLWH�W�LO�OH�UHFRXUV�DX[�QRWLILFDWLRQV�SDU�GpIDXW�" 1(:������� )DLEOH 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�
SURSRVH�SDV�GH�QRWLILFDWLRQV

���� /H�VHUYLFH�QXPpULTXH�SHUPHW�LO�j�O¶XWLOLVDWHXU�GH�FRQWU{OHU�OHV�QRWLILFDWLRQV�
TX¶LO�UHoRLW�" ���� )DLEOH 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�

SURSRVH�SDV�GH�QRWLILFDWLRQV

���� /H�VHUYLFH�QXPpULTXH�IRXUQLW�LO�j�O¶XWLOLVDWHXU�XQ�PR\HQ�GH�FRQWU{OH�VXU�VHV�
FRQWHQXV�HW�VHV�VHUYLFHV�DILQ�GH�UpGXLUH�OHV�LPSDFWV�HQYLURQQHPHQWDX[�" ���� 0R\HQ 3ULRULWDLUH 3DV�G¶RSWLRQ�1�$ 6XJJHVWLRQ���DMRXWHU��IRQFWLRQQDOLWpV���TXL�GHYUDLW�FDUUpPHQW�UHPSODFHU��VHUYLFHV��

&217(186
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��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�IRUPDW�GH�ILFKLHU�DGDSWp�DX�FRQWHQX�HW�DX�
FRQWH[WH�GH�YLVXDOLVDWLRQ�GH�FKDTXH�LPDJH�" ��� )DLEOH 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶XWLOLVH�

SDV�G¶LPDJH

6XJJHVWLRQ���DILQ�GH�UHVSHFWHU�OD�QHXWUDOLWp�GX�UpIpUHQWLHO�G
pWDW��QH�SDV�FLWHU�
*UHHQVSHFWRU��VRFLpWp�SULYpH��HW�PHWWUH�XQ�OLHQ�YHUV�FDQLXVH�FRP�SHUPHWWDQW�GH�
PDLQWHQLU�j�MRXU�OHV�IRUPDWV�VDQV�WDEOHDX�FRPSDUDWLI�TXL�SHXW�GHYHQLU�REVROqWH

1RWH���IDLUH�SOXW{W�OD�SURPRWLRQ�GH�:HE3���$9,)��HQ�VXJJpUDQW�G
DEDQGRQQHU�-3*���31*�
�VDXI�FDV�OH�QpFHVVLWDQW�

��� /H�VHUYLFH�QXPpULTXH�SURSRVH�W�LO�GHV�LPDJHV�GRQW�OH�QLYHDX�GH�
FRPSUHVVLRQ�HVW�DGDSWp�DX�FRQWHQX�HW�DX�FRQWH[WH�GH�YLVXDOLVDWLRQ�" ��� 0R\HQ 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶XWLOLVH�

SDV�G¶LPDJH
6XJJHVWLRQ���DILQ�GH�UHVWHU�LPSDUWLDO�SRXU�FH�UpIpUHQWLHO�G
pWDW��QH�SDV�FLWHU�XQH�VRXUFH�
SULYp�G
XQH�SHUVRQQDOLWp�*RRJOH��LQGXVWULDOHPSDWK\�FRP�

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO��SRXU�FKDTXH�YLGpR��XQH�GpILQLWLRQ�DGDSWpH�
DX�FRQWHQX�HW�DX�FRQWH[WH�GH�YLVXDOLVDWLRQ�" ��� )DLEOH 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�

SURSRVH�SDV�GH�YLGpRV

��� /H�VHUYLFH�QXPpULTXH�SURSRVH�W�LO�GHV�YLGpRV�GRQW�OH�PRGH�GH�FRPSUHVVLRQ�
HVW�HIILFDFH�HW�DGDSWp�DX�FRQWHQX�HW�DX�FRQWH[WH�GH�YLVXDOLVDWLRQ�" ��� )RUW 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�

SURSRVH�SDV�GH�YLGpRV

6XJJHVWLRQ���SDVVHU�OD�GLIILFXOWp�j��IDLEOH��RX��PRGpUp��JUkFH�DX[�RXWLOV�GH�FRPSUHVVLRQ�
VWDQGDUG�RX�RSHQ�VRXUFH��KDQGEUDNH�SDU�H[����VDQV�H[FOXUH�OHV�SRVVLELOLWpV�
G
DXWRPDWLVDWLRQ�F{Wp�VHUYHXU�

(Q�SUDWLTXH��TXHO�HVW�UpHOOHPHQW�O
LQWpUrW�GH�OD�VRXUFH�:LNLSHGLD��6WUXFWXUDO�6LPLODULW\��TXL�
HVW�SURIRQGpPHQW�PDWKpPDWLTXH�VFLHQWLILTXH�"�3RXUTXRL�PHWWUH�XQ�WDEOHDX�GH�FRGHFV�
YLGpRV��GRQQpHV�IRUWHPHQWV�WHFKQLTXHV��GRQF�VRXPLVHV�j�pYROXWLRQ��DX�VHLQ�G
XQ�
UpIpUHQWLHO�G
pWDW�"�8Q�OLHQ�YHUV�XQH�VRXUFH�WHFKQLTXH�VXIILW�

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�IRUPDW�GH�ILFKLHU�DGDSWp�DX�FRQWHQX�HW�DX�
FRQWH[WH�G¶pFRXWH�GH�FKDTXH�FRQWHQX�DXGLR�" ��� 0R\HQ 0RGpUp

1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�
SURSRVH�SDV�GH�FRQWHQX�DXGLR�RX�
YLGpR

��� /H�VHUYLFH�QXPpULTXH�SURSRVH�W�LO�GHV�FRQWHQXV�DXGLRV�GRQW�OH�PRGH�GH�
FRPSUHVVLRQ�HVW�DGDSWp�DX�FRQWHQX�HW�DX�FRQWH[WH�G¶pFRXWH�" ��� 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�

SURSRVH�SDV�GH�FRQWHQX�DXGLR

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�IRUPDW�GH�ILFKLHU�DGDSWp�DX�FRQWHQX�HW�DX�
FRQWH[WH�G¶XWLOLVDWLRQ�SRXU�FKDTXH�GRFXPHQW�" ��� 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�

SDV�VXU�O¶XWLOLVDWLRQ�GH�ILFKLHUV

��� /H�VHUYLFH�QXPpULTXH�SURSRVH�W�LO�GHV�GRFXPHQWV�GRQW�OH�QLYHDX�GH�
FRPSUHVVLRQ�HVW�DGDSWp�DX�FRQWHQX�HW�DX�FRQWH[WH�G¶XWLOLVDWLRQ�" ��� 0R\HQ 5HFRPPDQGp

1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�
SDV�VXU�O¶XWLOLVDWLRQ�GH�GRFXPHQWV�TXL�
SHXYHQW�rWUH�FRPSUHVVpV

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�XQH�VWUDWpJLH�G¶DUFKLYDJH�HW�GH�VXSSUHVVLRQ��
DXWRPDWLTXHV�RX�PDQXHOOHV��GHV�FRQWHQXV�REVROqWHV�RX�SpULPpV�" ��� 0R\HQ 5HFRPPDQGp 3DV�G¶RSWLRQ�1�$

)5217(1'

��� /H�VHUYLFH�QXPpULTXH�V¶DVWUHLQW�LO�j�XQ�SRLGV�PD[LPXP�SDU�pFUDQ�" ��� 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�
SDV�VXU�O¶XWLOLVDWLRQ�G¶XQ�pFUDQ

6XJJHVWLRQ���SDVVHU�HQ��3ULRULWDLUH���FDU�LO�V
DJLW�GH�OD�%$6(�GH�OD�UpIOH[LRQ�
G
pFRFRQFHSWLRQ�G
XQ�VHUYLFH�QXPpULTXH�

��� /H�VHUYLFH�QXPpULTXH�V¶DVWUHLQW�LO�j�XQH�OLPLWH�GH�UHTXrWHV�SDU�pFUDQ�" ��� 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�
SDV�VXU�O¶XWLOLVDWLRQ�G¶XQ�pFUDQ

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�GHV�PpFDQLVPHV�GH�PLVHV�HQ�FDFKH�SRXU�OD�
WRWDOLWp�GHV�FRQWHQXV�WUDQVIpUpV�GRQW�LO�D�OH�FRQWU{OH�" ��� )DLEOH 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�

SDV�VXU�O¶XWLOLVDWLRQ�G¶XQ�VHUYHXU

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�VWRFNDJH�F{Wp�FOLHQW�GH�FHUWDLQHV�
UHVVRXUFHV�DILQ�G¶pYLWHU�GHV�pFKDQJHV�UpVHDX[�LQXWLOHV�" ��� 0R\HQ 0RGpUp

1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�
SDV�VXU�GHV�LQIRUPDWLRQV�SRXYDQW�rWUH�
UHTXrWpHV�SOXVLHXUV�IRLV

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�PLV�HQ�SODFH�GHV�WHFKQLTXHV�GH�FRPSUHVVLRQ�VXU�
OD�WRWDOLWp�GHV�UHVVRXUFHV�WUDQVIpUpHV�GRQW�LO�D�OH�FRQWU{OH�" ��� )DLEOH 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶LQFOXW�

SDV�GH�ILFKLHUV�WH[WH



5*(61�Y�����UHPDUTXHV7HPHVLV�[OV[

���������� 3DJH��

,'����� /LEHOOp�GX�FULWqUH�5*(61�$5&(3�Y���� 5HI��GH�OD�Y� 'LIILFXOWp 3ULRULWp &RPPHQWDLUHV

���
/H�VHUYLFH�QXPpULTXH�DIILFKH�W�LO�PDMRULWDLUHPHQW�GHV�pOpPHQWV�JUDSKLTXHV�
HW�GHV�PpGLDV�GRQW�OHV�GLPHQVLRQV�G¶RULJLQH�FRUUHVSRQGHQW�DX[�GLPHQVLRQV�
GX�FRQWH[WH�G¶DIILFKDJH�"

��� 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶LQFOXW�
SDV�GH�JUDSKLTXHV�HW�RX�PpGLDV

��� /H�VHUYLFH�QXPpULTXH�SURSRVH�W�LO�XQ�PpFDQLVPH�GH�FKDUJHPHQW�SURJUHVVLI�
SRXU�OHV�pOpPHQWV�JUDSKLTXHV�HW�OHV�PpGLDV�OH�QpFHVVLWDQW�" ��� 0R\HQ 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶LQFOXW�

SDV�GH�JUDSKLTXHV�HW�RX�PpGLDV

��� /H�VHUYLFH�QXPpULTXH�pYLWH�W�LO�GH�GpFOHQFKHU�OH�FKDUJHPHQW�GH�UHVVRXUFHV�
HW�GH�FRQWHQXV�LQXWLOLVpV�SRXU�FKDTXH�IRQFWLRQQDOLWp�" ��� 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶XWLOLVH�

SDV�G¶LQWHUIDFH�JUDSKLTXH
%LHQ�G
DYRLU�VXSSULPp�OH�����
(Q�UHWRXU�WHUUDLQ� �OHV�FULWqUHV�����HW�����VRQW�WRXMRXUV�IXVLRQQpV��

��� /H�VHUYLFH�QXPpULTXH�UHVWUHLQW�LO�O¶XVDJH�GHV�FDSWHXUV�GHV�WHUPLQDX[�
XWLOLVDWHXU�DX�EHVRLQ�GX�VHUYLFH�SOXW{W�TX¶HQ�SHUPDQHQFH�" ���� 0R\HQ 0RGpUp

1�$�VL�OH�VHUYLFH�QXPpULTXH�
IRQFWLRQQH�VDQV�O¶XVDJH�GH�FDSWHXUV�
GHV�WHUPLQDX[�GHV�XWLOLVDWHXUV

1RWH���+773���GHYLHQW�REOLJDWRLUH��

���� /H�VHUYLFH�QXPpULTXH�KpEHUJH�W�LO�OHV�UHVVRXUFHV�VWDWLTXHV�WUDQVIpUpHV�GRQW�
LO�HVW�O¶pPHWWHXU�VXU�XQ�PrPH�GRPDLQH�" ���� )DLEOH 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q¶XWLOLVH�

SDV�OH�SURWRFROH�+773

%$&.(1'

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�UHFRXUV�j�XQ�V\VWqPH�GH�FDFKH�VHUYHXU�SRXU�OHV�
GRQQpHV�OHV�SOXV�XWLOLVpHV�" ��� 0R\HQ 5HFRPPDQGp

1�$�VL�OH�VHUYLFH�UHSRVH�VXU�GHV�
UHTXrWHV�QH�SRXYDQW�rWUH�PLVHV�HQ�
FDFKH�RX�V¶LO�QH�V¶DSSXLH�SDV�VXU�OD�
UpSRQVH�G¶XQ�VHUYHXU

��� /H�VHUYLFH�QXPpULTXH�HVW�LO�FRQILJXUp�SRXU�WUDQVPHWWUH�GHSXLV�OH�VHUYHXU�GHV�
FRQWHQXV�FRPSUHVVpV�DX�FOLHQW�TXL�OHV�DFFHSWH�" ��� )DLEOH 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�

SDV�VXU�O¶XWLOLVDWLRQ�G¶XQ�VHUYHXU

��� /H�VHUYLFH�QXPpULTXH�GpILQLW�LO�GHV�GXUpHV�GH�FRQVHUYDWLRQ�VXU�OHV�GRQQpHV�
HW�GRFXPHQWV�TXL�OH�QpFHVVLWHQW�" ��� 0R\HQ 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�UHSRVH�

SDV�VXU�O¶XWLOLVDWLRQ�G¶XQ�VHUYHXU

��� /H�VHUYLFH�QXPpULTXH�DUFKLYH�W�LO�RX�VXSSULPH�W�LO�OHV�GRQQpHV�HW�GRFXPHQWV�
DSUqV�H[SLUDWLRQ�GH�OHXU�GXUpH�GH�FRQVHUYDWLRQ�" ��� 0R\HQ 5HFRPPDQGp 3DV�G¶RSWLRQ�1�$

��� /H�VHUYLFH�QXPpULTXH�LQIRUPH�W�LO�O¶XWLOLVDWHXU�G¶XQ�WUDLWHPHQW�HQ�FRXUV�HQ�
DUULqUH�SODQ�" ��� )DLEOH 0RGpUp 1�$�VL�OH�VHUYLFH�QXPpULTXH�QH�IDLW�

SDV�GH�WUDLWHPHQW�HQ�DUULqUH�SODQ

��� /H�VHUYLFH�QXPpULTXH�V¶DSSXLH�W�LO�VXU�XQ�PpFDQLVPH�GH�FRQVHQVXV�TXL�
PLQLPLVH�VD�FRQVRPPDWLRQ�GH�UHVVRXUFHV�" 1(: 0R\HQ 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QH�UHSRVH�SDV�VXU�XQ�

PpFDQLVPH�GH�FRQVHQVXV
+e%(5*(0(17

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�KpEHUJHPHQW�VLJQDWDLUH�GX�&RGH�GH�
&RQGXLWH�HXURSpHQ�VXU�OHV�'DWDFHQWHUV�" ��� )DLEOH 0RGpUp "���hQ�YI�hIgpQEI�[�kjQYQhI�d<h�G�

PKDIgOIZI[j�

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�KpEHUJHPHQW�D\DQW�XQH�GpPDUFKH�GH�
UpGXFWLRQ�GH�VRQ�LPSDFW�pFRORJLTXH�" ��� 0R\HQ 3ULRULWDLUH "���hQ�YI�hIgpQEI�[�kjQYQhI�d<h�G�

PKDIgOIZI[j�

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�KpEHUJHPHQW�TXL�IRXUQLW�XQH�SROLWLTXH�GH�
JHVWLRQ�GXUDEOH�GHV�pTXLSHPHQWV�" ��� 0R\HQ 3ULRULWDLUH "���hQ�YI�hIgpQEI�[�kjQYQhI�d<h�G�

PKDIgOIZI[j�

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�KpEHUJHPHQW�TXL�IRXUQLW�GHV�LQGLFDWHXUV�
G¶LPSDFWV�HQYLURQQHPHQWDX[�OLpV�j�VRQ�DFWLYLWp�" ��� 0R\HQ 0RGpUp "���hQ�YI�hIgpQEI�[�kjQYQhI�d<h�G�

PKDIgOIZI[j�

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�KpEHUJHPHQW�GRQW�OH�38(��3RZHU�8VDJH�
(IIHFWLYHQHVV��HVW�PLQLPLVp�" ��� )DLEOH 5HFRPPDQGp "���hQ�YI�hIgpQEI�[�kjQYQhI�d<h�G�

PKDIgOIZI[j�

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�KpEHUJHPHQW�GRQW�VRQ�:8(��:DWHU�
8VDJH�(IIHFWLYHQHVV��HVW�PLQLPLVp�" ��� 0R\HQ 5HFRPPDQGp "���hQ�YI�hIgpQEI�[�kjQYQhI�d<h�G�

PKDIgOIZI[j�
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,'����� /LEHOOp�GX�FULWqUH�5*(61�$5&(3�Y���� 5HI��GH�OD�Y� 'LIILFXOWp 3ULRULWp &RPPHQWDLUHV

���
/H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�KpEHUJHPHQW�GRQW�O¶RULJLQH�GH�
FRQVRPPDWLRQ�G¶pOHFWULFLWp�HVW�GRFXPHQWpH�HW�PDMRULWDLUHPHQW�G¶RULJLQH�
UHQRXYHODEOH�"

��� )DLEOH 5HFRPPDQGp "���hQ�YI�hIgpQEI�[�kjQYQhI�d<h�G�
PKDIgOIZI[j�

���
/H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�KpEHUJHPHQW�GRQW�OD�ORFDOLVDWLRQ�
JpRJUDSKLTXH�HVW�FRKpUHQWH�DYHF�VHV�DFWLYLWpV�HW�TXL�PLQLPLVH�VRQ�
HPSUHLQWH�HQYLURQQHPHQWDOH�"

��� )RUW 5HFRPPDQGp "���hQ�YI�hIgpQEI�[�kjQYQhI�d<h�G�
PKDIgOIZI[j�

&ULWqUH�TXL�QpFHVVLWH�XQH�GRXEOH�YpULILFDWLRQ�SRXU�rWUH�FRQIRUPH���ORFDOLVDWLRQ���
PLQLPLVDWLRQ�GH�O
HPSUHLQWH��¬�UHIRUPXOHU�SRXU�SRXYRLU�YDOLGHU�OD�FRQIRUPLWp�XQLWDLUHPHQW�
�GRQF���FULWqUHV�GLVWLQFWV�"��

��� /H�VHUYLFH�QXPpULTXH�KpEHUJH�W�LO�GH�IDoRQ�GLVWLQFWH�OHV�GRQQpHV�©�FKDXGHV�
ª�HW�©�IURLGHV�ª�" ��� )RUW 0RGpUp

1�$�VL�OH�VHUYLFH�QXPpULTXH�UHSRVH�
VXU�O¶KpEHUJHPHQW�GH�PRLQV�GH�O¶
pTXLYDOHQW�GH����7R�GH�GRQQpHV

���� /H�VHUYLFH�QXPpULTXH�GXSOLTXH�W�LO�OHV�GRQQpHV�XQLTXHPHQW�ORUVTXH�FHOD�HVW�
QpFHVVDLUH�" ���� )DLEOH 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�Q¶XWLOLVH�SDV�G¶

KpEHUJHPHQW

���� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQH�UHGRQGDQFH�XQLTXHPHQW�ORUVTXH�FHOD�
HVW�QpFHVVDLUH�" ���� )DLEOH 5HFRPPDQGp 1�$�VL�OH�VHUYLFH�Q¶XWLOLVH�SDV�G¶

KpEHUJHPHQW

���� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQ�KpEHUJHPHQW�TXL�WUDLWH�HIILFDFHPHQW�OD�
FKDOHXU�SURGXLWH�SDU�OHV�VHUYHXUV�" ���� )DLEOH 0RGpUp 1�$�VL�OH�VHUYLFH�Q¶XWLOLVH�SDV�G¶

KpEHUJHPHQW

����
/HV�FDOFXOV�DV\QFKURQHV�QpFHVVDLUHV�DX�VHUYLFH�QXPpULTXH�VRQW�LOV�
H[pFXWpV�HQ�PLQLPLVDQW�OHXUV�LPSDFWV�HQ�WHQDQW�FRPSWH�GH�FRQWUDLQWHV�
H[WHUQHV�"

1(: )DLEOH 5HFRPPDQGp 1�$�VL�SDV�GH�FDOFXOV�DV\QFKURQHV�
ORXUGV

$335(17,66$*(

��� /H�VHUYLFH�QXPpULTXH�QpFHVVLWH�W�LO�O¶LQFOXVLRQ�G¶XQH�SKDVH�G¶HQWUDvQHPHQW�" 1(: )DLEOH 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q
LQFOXW�
SDV�GH�SKDVH�G¶HQWUDvQHPHQW

$WWHQWLRQ��j�UHIRUPXOHU�FDU�FULWqUH�FRQIRUPH�VL�XQH�SKDVH�G¶HQWUDLQHPHQW�HVW�UHTXLVH��
TXHOV�TXH�VRLHQW�VHV�LPSDFWV����

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�XQH�SKDVH�G¶DSSUHQWLVVDJH�DYHF�XQ�QLYHDX�
GH�FRPSOH[LWp�PLQLPLVp�HW�SURSRUWLRQQp�j�O¶XVDJH�HIIHFWLI�GX�VHUYLFH�" 1(: )DLEOH 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q
LQFOXW�

SDV�GH�SKDVH�G¶HQWUDvQHPHQW

��� /H�VHUYLFH�QXPpULTXH�D�W�LO�PLV�HQ�SODFH�GHV�PpFDQLVPHV�YLVDQW�j�OLPLWHU�OD�
TXDQWLWp�G¶HQWUDvQHPHQW�QpFHVVDLUH�j�VRQ�IRQFWLRQQHPHQW�" 1(: 0R\HQ 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q
LQFOXW�

SDV�GH�SKDVH�G¶HQWUDvQHPHQW

��� /H�VHUYLFH�QXPpULTXH�OLPLWH�LO�OD�FROOHFWH�GH�GRQQpHV�XWLOLVpHV�SRXU�OD�SKDVH�
G¶DSSUHQWLVVDJH�" 1(: )DLEOH 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q
LQFOXW�

SDV�GH�SKDVH�G¶HQWUDvQHPHQW

��� /H�VHUYLFH�QXPpULTXH�XWLOLVH�W�LO�GHV�WHFKQLTXHV�GH�FRPSUHVVLRQ�SRXU�OHV�
PRGqOHV�XWLOLVpHV�ORUV�GH�OD�SKDVH�G¶HQWUDvQHPHQW�" 1(: )DLEOH 3ULRULWDLUH 1�$�VL�OH�VHUYLFH�QXPpULTXH�Q
LQFOXW�

SDV�GH�SKDVH�G¶HQWUDvQHPHQW


